Tourism is the best industry locally, nationally and internationally to regenerate wealth and equality. The
challenge is to promote the development of relevant policies and processes for Desafio & our Economic Group.
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Reactivation Protocols
At Desafío Adventure Company, we are committed to complying with accepted principles
of good conduct in the context of the pandemic, even when situations become even
more difficult. The following are the principles on which we will be based:
Accountability
Transparency
Ethical behavior
Collective construction with stakeholders
Respect for the principle of legality
Respect for human rights
The following details how we plan to execute these policies…

Reactivation Protocols
Administrative staff:
•

Will ensure compliance with the measures defined for the prevention and containment of
COVID-19, of employees and customers.

•

Will establish a daily control of the health status of the workers and document it.

•

Will inform tourists of the services that will continue to be provided by the operational staff,
people who will continue to carry out their normal tasks, must apply the social distancing
protocols.

•

Will coordinate care to providers through channels that avoid contact, such as, by
appointment, email or video call.

•

Will restrict the number of people when using common areas such as at our reception area,
restaurant or rest rooms.

•

Will intensify cleaning and hygiene measures, mainly on those surfaces that are frequently
touched such as: handles, reception furniture, elevator buttons, doorknobs, computer
equipment, data phones, among others.

Reactivation Protocols
The administrative staff (Cont’d):
• Will place in visible spaces signs that remind staff and clients of the protocols
for sneezing and coughing, hand washing, other forms of greeting, etc..
• Will guarantee access to antibacterial soap, disposable towels for drying
hands and alcohol gel in public areas and bathrooms and assure that those
areas are properly disinfected.
• Will provide personal protective equipment to staff when necessary.
• Will keep staff informed about the national situation due to COVID-19 from
official sources such as the Ministry of Health.
• Will establish a channel of verbal and written communication (in the most
common languages of attention) with tourists, in case someone presents any
symptoms related to a respiratory disease or has been close to a suspicious
contact, to coordinate with health authorities and contact line 1322.

Reactivation Protocols

Hygiene and disinfection

•In our different work points such as offices, Restaurants and Operation Centers, we will
guarantee access to antibacterial soap, alcohol gel with a composition of at least 60%,
disposable towels for drying hands, in common spaces.
•We will verify that the cleaning utensils to be used in the process are in good condition for
use.
•Cleaning personnel should not touch their faces during the cleaning and disinfection
process, regardless of whether or not personal protective equipment is being used.
•Cleaning personnel should wear gloves for cleaning tasks and wash their hands
immediately after removing them.
•The collection and disposal of waste must be carried out in a classificatory manner
according to the different types of garbage in each of the dumpsters duly assigned for
each type of waste.
•Cleaning and disinfection of the facilities, utensils and work equipment will be carried out,
according to the work area where you work (see details of each area below).
•Supplies for cleaning and disinfection of work areas, as well as user care, will be
guaranteed.
•Frequent disinfection will be coordinated throughout the entire working day in all work
areas, as well as in the objects of use and the elements of the workplace.

Reactivation Protocols
Hygiene and disinfection (cont'd)
•

To the best of our abilities, each of our collaborators will have their own work devices. In the event that there is
alternation in the use of certain equipment or devices, we promise that the area or device to be shared will be
disinfected between use and use to reduce the risk of contagion.

•

All employees must wear clean work clothes daily, and use the personal protective equipment given by the
administration for the development of their duties.

•

All reusable equipment will be disinfected with an alcohol-based solution of at least 70% and disinfectant or any other
cleaning product that demonstrates its effectiveness against the virus.

•

Written instructions will be placed at the disposal of collaborators and clients, with protocols for coughing, sneezing,
hand washing, and other forms of greeting, as well as reporting to collaborators in case of symptoms. It will be done in
both Spanish and English.

•

The company will keep track of all the roles established for cleaning and disinfection of the different work areas and
public access through logs (see details according to each of the activities below)

•

The company will specify the meetings that are necessary, and will share the communication material that is necessary,
with the cleaning, maintenance, administrative and operational personnel, for the disclosure of the cleaning plans and
their schedule. As well as for different trainings associated with this task and declare the respective records.

•

For the proper disinfection of the equipment, we will use products according to the instructions of each manufacturer
and according to the approval of the Ministry of Health and the safety indications of the equipment that allows its use.

•

Our cleaning team is identified as such.

Reactivation Protocols
Hours and guidelines for staff:
• The company will organize work schedules according to what our operation needs and telework will be
carried out; as long as your role allows it in some positions
• Staggered shifts will be used so that entry, rest and exit times are ordered and it is possible to identify, if
applicable, alerts on the health of employees.
• All work schedules include the time for the employee to wash their hands at least once every 60 minutes,
for a minimum of approximately 40 seconds, or as deemed necessary according to the work area where
they work.
• To maintain the distance between people in the workplace, the company takes the following measures:
• Marks are placed on the floor to indicate to customers how they should be located when they stand in
line in the reception area, bathrooms, premises entrance, waiting area in case they have to wait for their
attention (internal and external area of the premises).
• They place signs on the premises to remind customers and employees to maintain a social distancing of
1.8 meters (entrance area to the premises, bathrooms, rest area for employees, among others).
• The company recommends payments by contactless credit and / or debit card, through our website, by
bank transfers, paypal and SIMPE mobile.
• A plastic barrier is installed between employees and customers in the reception area and the Restaurant.
• In the case of personnel trips outside or within the country, which are not linked to the normal operation
of the company, the guidelines established by the Ministry of Health must be respected.

Reactivation Protocols
Reception of suppliers:
• All our suppliers must only deliver the products or services requested
previously coordinated delivery schedules. All order processes and payment
processing will be done through WhatsApp.
• A Log will be filled out by our staff with the provider information that should
arrive per day. NO walk-in providers will be received.
• When entering the establishment, the supplier must make sure that the
clothes are clean. They must also wash their hands and disinfect it with
alcohol gel, with a composition between 60% - 70%, when entering the
establishment, as established in the guidelines of the Ministry of Health.
• Social distancing must be maintained, trying to comply with the minimum
distance of 1.8 meters
• The supplier must stay only the time necessary for its management in the
establishment.
• Deliveries of products must be made in the assigned and labeled area.
• The establishment staff must clean and disinfect the product reception area
strictly before and after receiving the products.

Reactivation Protocols
For the development of our tours:
• Our company has a variety of different activities, we have developed the
corresponding protocols for each of them (see below). However, here we will
mention the general guidelines that would be:
• The collaborators in charge of receiving our clients will have all the
corresponding security measures such as masks and gloves.
• They will be indicated all the protocols that must be complied with in order to
carry out the activity as safely as possible while maintaining all health measures.
• In addition, there will be a log in each of our operation centers where a control
of the personnel as well as the clients who carry out the activity will be carried
out with the necessary information requested by the Ministry of Health.
• The company will assign a minimum number of managers to make the
appropriate adjustment to each client, both for the disinfection supplies and the
equipment necessary for the activity to be carried out, both before and at the
end of the activity.
• The company offers a wide and labeled space where the safety talk will be
offered, making sure to always maintain social distancing.

Reactivation Protocols
For the development of our tours (cont'd):
• The company will guarantee the allocation of groups respecting "social
bubbles." However, in case the client is not accompanied, they will work in
smaller groups than usual, with the consent of the participants.
• In activities that include some type of food included, the company guarantees
that the products are prepared in our own Restaurant, complying with all the
corresponding sanitary measures.
• We also guarantee that visitors can perform the correct hand washing or,
failing that, provide the alcohol gel dissolution according to each activity.
• At the end of the tour, we will have the personnel in charge of collecting the
used equipment and indicating to the clients the guidelines to change or
disinfect as each activity warrants.
• The staff will be responsible for bringing the equipment used to be disinfected
as appropriate.
• If the activity includes transportation, the vehicle will be disinfected and
sanitized, before and at the end of each trip.

PROTOCOLS for TOURS & TRANSPORT
during

COVID-19
The Costa Rican government (ICT), health experts and various associations
(ATTA, WTTC, etc.) have been working together to prepare COVID-19
protocols for the reactivation of tourism. We have combined these resources
to implement our protocols to ensure that people are and feel safe.

PROTOCOLS for RAFTING during COVID-19
1) Group Management:
•

Small groups (bubbles) or FITs should be favored to promote distancing. Strive to
keep the number of participants on the trip as low as possible. Physical distancing
need not apply to household units

•

If you are dealing with a group of strangers, consider reducing your exposure to risk
by keeping the same crews on boats throughout the trip.

•

Consider offering the possibility of private trips or private boats for people who
prefer not to sit on a boat with other guests.

•

The choice of the boat should also be considered and adapted wherever possible.
For example, use two- or four-person boats instead of eight-person boats and keep
family groups together.

•

Whenever a rafting operation involves more than one boat, each boat could function
as a “safety capsule” from start to finish (preparation, activity, and completion of the
tour) to minimize exposure to other people.

•

It is recommended that when there is a risk of falling into the water, the use of a
face shield is not recommended.

•

Consider using face coverings when in higher risk situations for viral transmission,
such as when using transportation, close proximity instructions, or in long stretches
of flat water.

PROTOCOLS for RAFTING during COVID-19
2) Pre-Arrival, Instruction and Information
• Have detection actions in place. Before joining the activity, ask guests to selfassess their physical condition and self-assess their risk profile. Inform guests that
if they have symptoms, even mild ones, or are in a home where someone has
symptoms, they are advised to stay home.
• Establish clear standards and limits for COVID-19 health and safety measures
and guest engagement. Make relevant information about the activity, the risks
involved and the measures you are taking to manage the risks of COVID-19. Make
sure guests understand the risks and what is expected of them to participate.
• Provide wide access to hand washing facilities. Ask customers to sanitize their
hands when entering any building or office, before starting an activity, and as
often as necessary throughout the activity.
• Reports and instructions must accommodate social or physical distancing. Also,
tailor the briefing to avoid the need to approach guests and increase guests'
independence in basic tasks where possible, such as, PFD and helmet assembly,
shooting bag demonstration, basic rescues.
• Equipment with equipment and changing rooms: by dressing and undressing
before and after the tour, organizing spaces and scheduling to limit the number of
people in the same space, they promote distancing and move efficiently to
minimize contact time.
• When closer contact is required, wear masks.

PROTOCOLS for RAFTING during COVID-19
3) Transportation:
•

The use of vehicles to transport customers includes a higher degree of risk of transmission of COVID-19.

•

Whenever possible, measures should be used to mitigate risk. Open vehicle windows, provide space
between passengers, and have passengers wear face coverings. Consider wearing face shields or using
private vehicles for transportation as additional measures.

4) At the post and on the river:
•

In areas of potential concentration it is important to organize social and physical distancing to minimize
exposure, for example:

•

Arrive at the ramp with everything ready so that your group does not remain in a shared public place.

•

Keep each crew with their gear, by their boat, and launch and land efficiently. Stagger the launch and
landing times with other vessels and companies to avoid the exchange of public spaces.

•

On the river, keep the space between boats to promote social distancing. If you stop at eddies, for lunch
or breaks, consider the eddy and the size of the beach and space to promote distancing.

•

In the rafts, distribute the participants as widely as possible.

•

Consideration should also be given to preventing contact with the surface when loading, unloading or
carrying. For example: have each crew operate their own boat, or load and unload the designated crew
after washing their hands.

•

Maintain your company's standards of detachment and sanitation when meeting other groups. People
often socialize and chat at put-ins or by the river - remember that they may not know or are following the
same health and safety standards that you require of your group.

PROTOCOLS for RAFTING during COVID-19
5) Rescue and Assistance
•

If rescues are necessary, distancing precautions will often change. Strive to be efficient
and minimize close contact when doing rescues.

• Strive to reduce the chance of a passenger falling overboard or the need for rescues.
(for example, avoiding water play, more challenging or more challenging lines, and by
using more 'floor' or 'lower' commands).
• When administering first aid, some methods of distancing must be adapted or cannot be
used. Wear personal protective equipment - PPE like face liners and gloves.
• Consider the need to define additional COVID-19 evacuation protocols.
6) Equipment
Improving sanitation is a key part of mitigating the risk of COVID-19. Where possible,
participants should avoid sharing equipment and should care for and carry their own
personal equipment.
• Avoid surface contact where necessary, for example:
• Identify high-use areas, such as, base, office, transportation
• Clean high-use areas frequently and avoid contact in high-use areas when possible.
Identify high-use areas and clean them often.

PROTOCOLS for RAFTING during COVID-19
• Each person should have their individual gear: PFD, helmets, and clothing (eg
splash guards).
• Washing individual equipment worn next to the skin is good standard rafting
practice and should be treated as a prevention for contact with the surface (eg
helmet, vest, sunscreen).
• Have customers choose equipment with minimal handling, care, and
transportation as possible.
• Consider disinfecting any gear that may be a vector for COVID-19 transmission.
• Use recommended cleaning and disinfecting methods that have been determined
to kill the COVID-19 virus, such as adequate rest time between uses, or using soap
and water or bleach solutions. Follow the manufacturer's instructions and the
recommendations of official health and safety agencies.
• Consider implementing safe handling procedures for personnel who use
cleaning products to clean equipment to avoid damage from chemicals or
contamination.

Protocols for Reactivating
DESAFIO TOP TOURS
Rafting and Safari Float - IMPORTANT NOTES:
Unlike other adventure activities, as well as cycling and
hiking, rafting is not an individual sport and must be
done in a small group with a guide - participants are
being splashed and washed often in a fully ventilated
and open space in middle of nature.
Some recommended strategies to reduce risk exposure
during a rafting trip include: keep the same crews on
the rafts throughout the trip and if you stop in eddies,
for lunch or breaks, consider the eddy and the size of
the beach and spacing to promote distancing.

Protocols for Reactivating
DESAFIO TOP TOURS
Rafting and Safari Float - IMPORTANT NOTES (cont'd):
The collaborators in charge of receiving our clients will have all the corresponding security
measures such as masks or face shields and gloves.
They will be indicated all the protocols with which they must comply
in order to carry out the activity as safely as possible maintaining
all health measures. In addition, there will be a blog in our center
operation will be a control of personnel as well as clients who carry
out the activity with the necessary information requested by
the Ministry of Health.
We will assign a minimum of managers to carry out the appropriate adjustment to each client
of both the protective supplies and the necessary equipment to the activity to be carried out,
both before and at the end of the activity. We offer a large space where the safety talk will
take place, making sure to always maintain social distancing.

Protocols for Reactivating
DESAFIO TOP TOURS
Rafting & Safari Float - IMPORTANT NOTES
(cont'd):
The company will guarantee the allocation of groups
respecting social bubbles. However, in the event that
the client is not accompanied, they will work in smaller
groups than usual, with the consent of the participants.
The use of masks by employees and clients must be
mandatory until reaching the river and getting on the
boat.
It is guaranteed that the food included in the tour are
products prepared in our own Restaurant, complying
with all the corresponding sanitary measures.

Protocols for Reactivating
DESAFIO TOP TOURS
Rafting & Safari Float - IMPORTANT NOTES (cont'd):
• We guarantee that visitors can perform proper hand
washing and alcohol gel use.
• At the end of the tour, we will have the staff in charge
of collecting the used equipment and indicating to the
clients the guidelines to change or disinfect as each
activity warrants.
• Staff will be responsible for bringing the equipment
used to be disinfected as appropriate.
• In case the activity includes transportation, the vehicle
will be disinfected, before and at the end of each trip. In
addition, the seats to be used interspersed when social
bubbles cannot be respected.

Protocols for Reactivating
DESAFIO TOP TOURS
Canyoning:
• The collaborators in charge of receiving our clients will have all the
corresponding security measures such as masks or face shields and gloves.
• They will be indicated all the protocols that must be complied with in order
to carry out the activity as safely as possible while maintaining all health
measures.
• In addition, there will be a log in our Casa Cañon where a control of the
personnel as well as the clients who carry out the activity will be carried
out with the necessary information requested by the Ministry of Health.
• The company will assign a minimum number of people responsible for
making the appropriate adjustment to each client, both for the protection
supplies and the necessary equipment for the activity to be carried out,
both before and at the end of the activity.
• The company offers a large and labeled space where the safety talk will
be offered, making sure to always maintain social distancing.

Protocols for Reactivating
DESAFIO TOP TOURS
Canyoning (cont’d):
• The use of masks by employees and clients must be mandatory until the end of our safety talk.
• It is guaranteed that the food included in the tour are products prepared in our own Restaurant,
complying with all the corresponding sanitary measures. We also guarantee that visitors can
perform the correct hand washing and use alcohol gel.
• At the end of the tour, we will have the personnel in charge of collecting the used equipment and
indicating to the clients the guidelines to change or disinfect as each activity warrants.
• The staff will be responsible for bringing the equipment used to be disinfected as appropriate.
• If the activity includes transportation, the vehicle will be disinfected, before and at the end of each
trip. In addition, the seats to be used interspersed when social bubbles cannot be respected.

Protocols for Reactivating
DESAFIO TOP TOURS
WALKS and OTHER NATURAL TOUR
• The collaborators in charge of receiving our clients will have all the
corresponding security measures such as masks or face shields and gloves.
• They will be indicated all the protocols that must be complied with in order
to carry out the activity as safely as possible while maintaining all health
measures.
• There will be a log in our El Salto Operations Center where a control will
be carried out on the personnel as well as the clients who carry out the
activity with the necessary information requested by the Ministry of Health.
• The company will assign a minimum number of people responsible for
making the appropriate adjustment to each client, both for the protection
supplies and the necessary equipment for the activity to be carried out,
both before and at the end of the activity.
• The company offers a large and labeled space where the safety talk will be
offered, making sure to always maintain social distancing.

Protocols for Reactivating
DESAFIO TOP TOURS
WALKS (cont'd):
• The use of masks by employees and clients must be
mandatory until the safety talk is finished.
• It is guaranteed that the meals included in the tour are
products prepared in our own restaurant, complying with
all the corresponding sanitary measures.
• We also guarantee that visitors can perform the
correct hand washing and alcohol gel use.
• At the end of the tour, we will have the staff in charge
to collect used equipment and indicate to customers the
guidelines for changing or disinfecting as each activity warrants.
• The staff will be responsible for bringing the equipment used to be disinfected as appropriate.
• If the activity includes transportation, the vehicle will be disinfected, before and at the end of
each trip. In addition, the seats to be used interspersed when social bubbles cannot be
respected.

Protocols for Reactivating
DESAFIO TOP TOURS
SUP - KAYAK on LAKE ARENAL - Pedal & Paddle Adventure Store
• The collaborators in charge of receiving our clients will have all the
corresponding security measures such as masks or face shields and gloves.
• They will be indicated all the protocols that must be complied with in order
to carry out the activity as safely as possible while maintaining all health
measures.
• In addition, there will be a log in our Operations Center in Fosforo de
Castillo where a control of the personnel as well as the clients who carry
out the activity will be carried out with the necessary information
requested by the Ministry of Health.
• The company will assign a minimum number of people responsible for
making the appropriate adjustment to each client, both for the protection
supplies and the necessary equipment for the activity to be carried out,
both before and at the end of the activity.
• The company offers a large and labeled space where the safety talk will
be offered, making sure to always maintain social distancing.

Protocols for Reactivating
DESAFIO TOP TOURS
SUP - KAYAK on LAKE ARENAL - Pedal & Paddle Adventure Store
• The use of masks by employees and clients must be mandatory until our safety
talk is over.
• It is guaranteed that the food included in the tour are products prepared in our
own D-Lights MiniMart Café complying with all the corresponding sanitary
measures.
• We also guarantee that visitors can do the correct washing of hands and use
alcohol gel.
• At the end of the tour, we will have the staff in charge of collecting the used
equipment and direct customers to guidelines for changing or disinfected as
required by each activity.
• The staff will be responsible for bringing the equipment used to be disinfected
as appropriate.
• If the activity includes transportation, the vehicle will be disinfected, before and
at the end of each trip. In addition, the seats to be used interspersed when
social bubbles cannot be respected.

Protocols for Reactivating
DESAFIO TOP TOURS
BIKING along LAKE ARENAL
• The collaborators in charge of receiving our clients will have all the
corresponding security measures such as masks or face shields and gloves.
• They will be indicated all the protocols that must be complied with in order to
carry out the activity as safely as possible while maintaining all health
measures.
• In addition, there will be a log in our Pedal & Paddle Adventure Store in
Fosforo where the personnel and clients who carry out the activity will be
monitored with the necessary information requested by the Ministry of Health.
• The company will assign a minimum number of people responsible for making
the appropriate adjustment to each client, both for the protection supplies and
the necessary equipment for the activity to be carried out, both before and at
the end of the activity.
• The company offers a large and labeled space where the safety talk will be
offered, making sure to always maintain social distancing.

Protocols for Reactivating
DESAFIO TOP TOURS
BIKING along LAKE ARENAL (cont’d):
• The use of masks by employees and clients must be mandatory
until the end of our safety talk.
• It is guaranteed that the food included in the tour are products
prepared in our own restaurant, complying with all the
corresponding sanitary measures. We also guarantee that visitors
can perform the correct hand washing and use alcohol gel.
• At the end of the tour, we will have the staff in charge of
collecting the used equipment and indicating to the clients the
guidelines to change or disinfect as each activity warrants.
• The staff will be responsible for bringing the equipment used to
be disinfected as appropriate.
• If the activity includes transportation, the vehicle will be
disinfected, before and at the end of each trip. In addition, the
seats to be used interspersed when social bubbles cannot be
respected.

Responsible for Implementation and Supervision:
Human Resources & Management
Every collaborator must get to put a footprint and
answer questions (on a tablet):
❖ How do you feel today?
❖ He has fever?
❖ Do you have a cough or flu / cold?
❖ Does anyone in your family (your home) present
with symptoms of COVID?
❖ Do you have the adequate protection tools against
the virus, such as a mask, alcohol gel, disinfectant,
etc.?
>> People with symptoms or signs of cold or flu are
prohibited from attending work or meeting places. If a
collaborator meets the definition of a suspicious case,
they will not be allowed to enter the workplace, they
must be provided with a mask and they must be
instructed to go to the nearest health center for
evaluation.

Protocols in General for Reactivation
Protocol for confirmed cases of collaborators:
• Our company undertakes the responsibility to notify the Ministry of Health if a positive case of COVID-19 is
confirmed within the facilities, so that it implements the control and monitoring actions according to the
Costa Rican Guidelines for Surveillance of COVID-19.
• The personnel will follow the instructions of the Ministry of Health and must provide the collaboration that is
within their reach to facilitate the work and research carried out by the health authorities.
• The company will provide the necessary information on the confirmed cases and direct contacts of the
collaborating person, for their documentation and information to the Ministry of Health. In addition to
starting the survey of the direct contacts of the collaborators, containing at least the full name, phone
number and email, to be sent to the Ministry of Health if required, as part of the protocols established by
the authorities.
• The deep cleaning and disinfection procedure of the facilities, equipment and areas where the positive case
for COVID-19 was present will be carried out. In addition, we will communicate with the people who directly
interacted with the positive case of COVID-19, to take the measures established by the Ministry of Health.
• Attention to the operation will be restored, once it is confirmed that the business will be able to continue
with the operation safely.

Protocols in General for Reactivation
•

•

•

•

OFFICE, ADMINISTRATION and MAINTENANCE
Each office employee should have a mask, alcohol gel and disinfectant
at their desk and clean their work area at the beginning and end of their
day. Hand washing is mandatory when entering the work area.
The facilities have signs in visible spaces with the protocols for
coughing, sneezing, hand washing, among others. We equip the toilets
with toilet paper, antibacterial soap, alcohol, paper towels for drying
hands and drinking water.
Each office employee must have their own desk and basic equipment
and be located 2 meters apart. Collaborators must work in shifts with
their own cohort.
Ventilation will be natural with windows open at all times.

Protocols in General for Reactivation
OFFICE, ADMINISTRATION and MAINTENANCE
•

•
•

•

Each contact with the public must be made with a mask and surfaces must
be cleaned after each public outing. All spaces must operate at 50% of their
capacity to ensure that the 2-meter distance between people can be met.
Workspaces should not be shared, even in sequential shifts. Utensils or
objects should not be shared in the workplace or meeting place.
Housekeeping staff should clean all bathroom and door handles once an
hour and after groups - they should wear a face mask and gloves and have
disinfectant bottles assigned. Frequently touched surfaces should be cleaned
with an alcohol solution of at least 70° or commercial disinfectants frequently.
All groups must be attended in El Salto and we will not give welcome drinks they must come already decided and make their own reservation with the
BOOK NOW button

Protocols in General for Reactivation
OFFICE, ADMINISTRATION and MAINTENANCE
•

They must have spaced shifts and that those who work on a schedule with a
group of colleagues (cohort) must remain constant (M-T-F 6 am-2pm/2pm-9pm
and T-Thu 6 am-2pm/2pm-9pm)

•

Enable tablets for clients: digital touchpoints and strengthen Revolution
(EnTOURprise) - Optimize and centralize our information base - consistent
information across all communication channels

•

Meetings should not exceed 1 hour. Roles / schedules should be established in
the dining room, in order to keep the capacity at 50%. Promote home delivery
and food production from Desafio's kitchen.

•

Reduce or restrict visits from external personnel to the operation - implement
new billing methods with hotels and suppliers, etc. to minimize contact.

Desafío REACTIVATED!
THINGS TO KNOW ABOUT OUR COVID-19 SAFETY PROTOCOLS
❖
❖
❖
❖
❖
❖
❖
❖
❖
❖
❖
❖
❖

Face masks are required for travelers, guides, drivers and administrative staff in public areas.
We have face masks available for purchase for travelers.
There are multiple locations where hand sanitizer is available to travelers and staff.
We enforce social distancing throughout our experiences.
We regularly sanitize high-traffic areas.
Our gear/equipment gets sanitized between use.
We regularly disinfect our transportation vehicles before and after use.
Our guides are required to regularly wash their hands.
We provide easily-accessible hand-washing facilities at all locations.
We do daily temperature checks of our staff.
Temperature checks of travelers are taken upon boarding our transport.
We provide paid stay-at-home for full-time staff with symptoms and for those who are quarantining
We have contactless payments available for tips and add-ons, including payment in cryptocurrency.

